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Case Study

Goals

EcuTek designs and produces high performance Electronic Control Unit (ECU)
tuning and remapping programs for Subaru, Mitsubishi, Mazda and Nissan vehicles.

The new web site is required to promote EcuTek products, support existing
customers and provide an online store to sell their products. The store had to be
integrated, via SOAP services, with a back-end database containing product
licensing data. The store also had to be fully integrated with the EcuTek back-end
accounting system, Sage 50 Accounts.

Challenges

The store had to connect in real-time to the EcuTek Sage 50 Accounts system.
Product information had to be updated from the Sage system. Custom price lists
for different customer groupings must be accessed from the Sage system when
a trade customer logs in. Orders placed and new customer information had to be
entered directly into the Sage system, speeding up processing and eliminating
transcription errors.

Support was also required for trade customers where certain products were only to
be exposed to logged-in customers with the relevant access rights, defined

in the Sage system. And credit limits from the Sage system had to be enforced

in the web store. Custom shipping rates, based on the product weight (defined

in Sage) and the destination country, had to be applied.

A SagePay payment gateway was required for online credit/debit card payments
and this had to be integrated to work in combination with Customer credit limits
from the Sage system. Where the available credit balance for a customer was
insufficient for a purchase order, the web store needed to support part credit use
and part credit/debit card payments, with the breakdown shown on the generated
invoice.
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Solution

Discover IT developed this web site using the Kentico CMS V6 with a combination
of out-of-the-box Kentico tools and some bespoke functionality.

Web services were developed to connect to the back-end database containing

the product licensing data and to the remote Sage 50 Accounts system, supporting
geographic dispersal of these systems.
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any required Sage data at relevant points in the site purchase process. For example,
on logging in on Kentico, customer information is returned from Sage and mapped
to roles defined in Kentico CMS. When a product page is visited, customer specific
pricing is shown to a logged in customer and ability to order against available
inventory is controlled. On placing an order on Kentico, this order is seamlessly
inserted directly into the Sage Sales Order Pipeline. No time consuming and error
prone export and import, or transcription, of order data is required.
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features, including:

w Volume Discount
W Tax Class
W Customer Credit

The web site took about four months to design, develop and implement.

Key criteria for selecting Kentico CMS

1 For this project we required excellent content management features
combined with eCommerce functionality. Kentico offers both.

1 Kentico is a cost effective and flexible solution which allowed us to
implement key features of the web site/store very quickly.

1 Kentico allowed us to develop our
own modules to integrate the web
store, in real-time, with a Sage
Accounts back-end.

1 Kentico allowed us to integrate our
own SagePay payment gateway for
online credit/debit card clearance.

1 Kentico allowed us to create
bespoke functionality to integrate,
via SOAP services, with the EcuTek
SQL Server database containing
product licensing details.




